بررسی رابطه بین انواع فرهنگ های سازمانی با مولفه های موفقیت سازمانی شامل انعطاف پذیری، انسجام، سرعت و نوآوری در بیمارستان های منتخب دولتی استان کرمان ، 1388 by نکویی مقدم, محمود et al.

     	
     	
   
   	   ! "# 	$
 %&..   




     	
   
   	
 ) 	)!% *+)  ) % !,
 ! - /"01
 /$23 45

 / 61388 
  
 	
 1  
 2 * ! 3  
  
 	 :17/7/90                                 
 	 :9/11/90  
  
  
                                                                                                                                                                                                          
1 . 	 
	       	  !" #	 
 $ %&'  . 
2 .(  !" #	 
 	 
&$ )* $$ ++,( )	 )-	)034 54.( 
   78 9	::faranakbehzadi@gmail.com          9<( <:0913396005109355935022.  
3 .8	   95.-54B $ C &$ 	D: #	. 
 	
: 	 
  	      .	 	  
 ! "  #
	 $% &  '  (	 )*+   ,-  /  
#0/ )#* 1   "  "	 "
 2 3#	 	#4 #54 
# 	# 6#5 #	 , 2 
7  8 -9 	 2 "5:	 & "	 ; )	4
	 / 	 4 < . 2 	# #	 & 	# 6#5 ,# 
#=2 ,# #  >+ 1&?@
 2 
< (2 	7  A& BC5	 ".  
  	:E/ F  >+ GH/- J# K& 
 2 :=	 (2 
 
7  H/1388 #2 2 
< KO O5$2 & 0 	7 " -% A& " . 2#P2 J#	  	# 65 5% "
/ " & < 8E GQ " 
EA	  	 	 ,: . )	% " 
	5@  8 "2&9< 2R16 
 & 	 65 : TU 2 J8  #/ 2#	 9 @ & &2 
7  	 	 TU 2 J
< 2*. # # 
 8 & 8 U/ V&2 
 "< 
 #< ,#:/ 7#7 J#	  8E. (#4WQ
E/ " 82	9 )	% "2	9 " 	9  8E  8% "2&9<) #& "#2 & J&0 ( "# 82#	9 &
QZ5) 	9 & "7 	9,	[ & @ $Z " 	9t  	9 Anova ( 2R K  8E  &
SPSS  
<2* )H/ & 
RO/ 2	.  
 :,	 8  '/7& 65  	 0  \7+ 	 " 65 F 	 162/3 6#5 ,/ BA; 
  5/2Z4 87 B$7 ,	 8 B// 
  65  & 8% 5%  	 0  \7+:72	 65:722/2 
"`@ =: 65:525/2 2		 65 &:405/2. 
#EA	 
#7  # 	# 	 " d% ,	 
$	
 ,	 8  "`@ =:96/2  5/2Z4 87 B$7 ,	 8 B// 
  
EA	  & 
EA	 ,/f : KO$ 
EA	
:885/24 
EA	 :88/2 & "2&9 
EA	:725/2. 
 & 
 GH/ " 8 'E/ 21 - "- 1%@ H/ R7	
& %- (2& & %R@ K42 -  #2  BA; 	 65 
7    g 40 ,	/ 1%@ H/ R7	
 2 BA; 65 & '/7& 65 %- (2& 1%@ H/ " 6#5 40 ,	/ 1%@ H/ " 2
% 	 72	 ..2 2 	 	 8 ,	 ,5P  (2# 
# 4#0 ,	h/ 	 1%@ H/ "
5:	 2 	 	 8 ,	  /f "2  # %R@ V	9 & 	2 %- (2& 1%@ H/ ".  
 # 2 & #% 	# #	  Zi	 $Z 72	 65 -5/ 	 	  	 65 jZ/2 k
65 % )+ E5	 $Z  & % / 
=2 0& K4 l  .  
 :  	W# K#k 2 	 85 
m2 " 	 ,/   2 #	2 & #%- 8#+ &
 ,:0#	 " 
 C@ 2 2 2 "`@ =: & 72	 " 65 " 8@ 5% 	 27
 
#m2 
7 2 	  A2 GH/ "2 2 	 "5>2 ,	/ ,> & 8 1R 2 &
 2 1 % 	 	7  E "`@.  
 : 	# KO$ 	 "`@ =:A& 2  		 	 	 65



































     $ :
)  ;% 	- 0
 	 <  %$ = ;( />1  / :9113'11 ;( /40. .  




D$ E !F GE D  H$ IB J $	 .
 H	 "H JH KH$( HL E 
GE M J $ )
	 	L )	   
<4$ .IB  #<HN )E
D$  JE	  H4  H$ 7 D  KOC  E
D$ ( M  E  #H 
H#	 )$ D )	 )E
" JL( KO PI 	 : IB 	 )5Q  )	 R K
 	 SH K" 5" J D$ T5EB  M 	 J $
 I!( D$ 	!<" 		) .1(  
 PH	 	 DH( JH JH H$ "HU DH$ T5EB
B <!O 	    H$ JHB  DH$ . 0HV	 JH
 	 L IIW(  X TH5EB 
  )	 DH$
   !F YCV D    BD <E 
$ 		 K(  . H4 H HIB )H4 J -: (
 D$ :  ZC T5EB J-  D$  H5	 . MH D
 
		 (HC H<E  ) D$ T5EB 5 
C T5EB D H$ DH$ H  HI MV D$  Z .
 9<! D D$ T5EB 5  H  J 		
TH5EB 
H5 HE  TH5EB DH$ 
 HE  <H
 5.  H ZIH4 [HV( 	 
D$ IB #	  J
 D$   5  . H5  H [V( 
 H KH(  D$ T5EB \ )5:B 	 HE	.  JH
M 	 I"1  JH"<- DH$ TH5EB HUB D )
 ]V^ ) 
K_4  JL 	 D$ 	B J $ $$
 	H-  ` 
!	 -4  C J $	  aW 
bD   5	$ J  S  	  H$ JH JH- 	  
 HL )Hc" JH 9H4C  d( 
e	 fWF b 5"
 0I  )2.(  
5
  D$ T5EB   Q X  H	  JH
 gdC D$ )c" J!$ <( J D D$  DH$ )HE
#	 -5   	.  	 hL   DH$ T5EB  HX
 UB bD   )E  JH JH  	H4 H'
 " 	   HB )H#8 J  H-5 HF  H 	H )3( 
 D$ T5EB i	 !$ bD D #8   E  )E
   	H 7H )Hc" JH J 	<   H5Q  Hd
 ,) .4(  
D$ 
D )	 	 k$ l(  HE P8HN H  )HE
D$  M 	  m$ 	  d!,  nHB HE
 7< J J 54E  )H5B   )E D 
MH )HE
FB  H55 	dH$ 	 kd J 	- )E . H5\<E JH
                                                                                                 
1. Edgar Schein 
 l( a  J5D -5E 55  	  	- )B )E
bD o8O  H HE H5 Hl( H^W aH H oH$5
. LH  !	 aW a   Z-45  )O T5EB
 oH$5 )DH$ H" JHN 
 J	 )D$ D$
:  		#	!<" PE J-5 
E.)5 ( JH Ep 	
 MdH$ 0H D 	dH$  D$ T5EB $ X5 J
5" W( 5 " H5 	 D D$ T5EB $
 0$ 	   !cB D: $<1383"  JQL 
 )	  )H$ 
H K5H$ JH! D KH )H:
 Hr JH 		 H J!HFC s 
B - 
$<
$< M 	 $ W( 	B)67F	( HVr 	 

 T5EB 	 	 TH5EB  5 * $< D$
 nHIW( D kH JH JH4	 7H(  $<  ZC
  -H4 
)*H GH^Q H5 D$ IB )E Jd8
	  ):.   ZH KH" 5" J T5EB
#	 $ D
D$ M )p($ )L  u,( 	 (C K	   
  )5<D  : D  H MQ(  H5 . TH5EB 	HL
 K"  D$ )p($ ) <W J Z-45  )O
 : O  I( ).6(  
 0HHH$ 	1383  HHH5" HHH HHHEp" HHHL HHHD
O&)D$ T5EB ($<  H  )E"  HF
 nHV' J B JH [H H<E H< MH : sH
 JH JHL( H  	 $< J [ < M<  
 
H$ 	H!<" H D$ T5EB JL( KO Sv( JHB
 		  JQ8^ )EJV5L  DH$ TH5EB )HE H ZHC
$<  D: )E $ W( JH )	H 	 pH JH
	 wI( J D 
$ x f^$    J [ .  
 	 : H 7VH$  `y  zIO	 D$ E T5EB
$ [V( . H<" PI D$ T5EB K" {H, 	 )
 d `y - W   oL D o$5 B  7V$
 5 . S( Z-45  )O T5EB 7  %H 	 _H$ JH
J5D <( 	  ) Z<+( W 		 E . (HV" J
 d  )  !B 7 PI D$ T5EB  J 5
  K<" E 	 O D$ T5EB _( 	 .  
  HIB 	 H$$ KH" 7 D$ T5EB J8C 	
! GE nIW( D$ 	 JdH$ H$ DH$ H 5
DH$ D )H4  H5" JH DH$ TH5EB bH HE
 H< JHL( 	H H Jdy M< H)5 .( 5H
 H SH KH"  HIB  X5 	 D D$ IB
  	 	 
IB k$ l( JH 		 $ J <E
Y" : D !dR  D$ k$ [I$  	H . DH$ D HE
 H  )5B 
4 ) 


































     	
     	
   
   	   ! "# 	$
 %&..   
Published By Tehran University Of Medical Sciences        www.TUMS.ac.ir
75
JB K(  )H X5VCHF D )H4 ZH"D JH JH 
 HD $ M M 	 M M< 4 HIB DH$
 - J [5 fWF  $	 `y a$( E H H .
 
xH H!Q H 5  4 ) P	 YW D L
 D$  	 #5E<E  -4 Y" J\:  [HV( 
	
 JHx H H: [HV(  5 M H H )HE H .
J : D J a M J"<- D$ T5EB   H 	 
	H
J"<- bD  E D )  )E  HB H eH  JH
 S D$ )c"  H  	*H H(  )H "H JH^I
 C : < J B  	 Q    . T5EB
D D$ $$ J5D M(  DH$ 	 0HW(  Hl( )HE
J J5 J X $  0HW( JH H 0HW( HL )HE
 D$ )	5 # M D 5 M GE  J   Hl( E
 5D 5" J D$ T5EB 0W(  H$ 0HW( 4).7 (
 H5" H 
]B YWV  JQ8^ M	" JH^ TH5EB )
  D$ $< 	 5 )  D: <" )E
  !" #	"  $ 	 J  01386  F
$ JB . 	H HVr J JL(  * nIW( s nV'
 H  D$ T5EB J^ Hl( HF 	 H5 )
 DH$ T5EB) aHW 	H< ZEHB KHVO D (HO H
 bD JH5D 	 K5$ E: wI(  ]& 	B ) o$5
 (  ( 5 ) $< 	  JHQ8^ 	 )E
		 PB ).1(  
 	 )E  	 JQ$( 0C  	 JQH$( GE J $
  H$$ 
H#5EB 
"H<L 
)	H+O 	Q... D X5BHF 

)	  K4  DH$ T5EB IB "  
)5B )E
o$5 54E JL 
	 )	 X 	 .$ D $  )E
 	V E D )4 	 	   XVO  )E
$ 	  )8.($<  ZH )E	 D  E
 < J 	    J_  
gHdC )  5:
 PHI 
H< H  <H4L &H$ )HI(  D
 d < < 55 .IW( MH JH H$ 		  I 
 THH5EB 
HH4 )HH HH#  gHHdC  HH$<
 #4V<E M  		 	L Vr #4V<E  oHL (
 		 JQL  ) ))9.(  
 l <E |W8   5 )	 k$ xW( J X 
!<" J!	 : : S(  D$ T5EB kHV( JH  HE	
 MH( !HF JH HE H$< pH J 
D$ IB :
  H	  H DC 	  5E	 J_ )E D$
 H H( H$ H : H #Ep 
54E  &$ X
 JQ8^ H55 MHQ( )HE JHd8  DH$ HIB %H  
T5EB )E D$ ZC $< 	  H$ H8	 )HE
 )L$  -54B 
 ( D Hd 8 J_ J
 D$ IB [V( D$ T5EB 	D	}.  
  
 	
 	   :  
 dHF( % D UC nIW(- HF JH JH 	H H!!W(
 0H$ 	 J< 	 Q^I1388 HB H- 
. 	H JHQL
E $< JQ8^ ) LH$ 
 )E $ 8	
	 -54B  . 	\ 0 D D$ T5EB $5 )
 n'H )HE JHd8 D DH$ HIB MHQ( )H  B	
	 	d$ . KH ) J5$ 
E 		 ):	 16 
  D$ T5EB 	Q + 	 0$8  H+ 	 0$
$ IB D (H$  H$5 a$( :  J 	
 	H HV )Hd8: HD: D 	d$  :   J'
B O (.  
PEpH M ): JQL  	HQ(3170  Hd
KHH  HH5 HH<() HH' 	  HH< 
<HH$ (
$<  )E H bDH:  H	 D HX W(
 !cB  
d 
5E  
  $< K
!" 
  o8^ M)% (U  
-54B)% ( L$
 $<  KH "H<L MvH( D$ X W( )E
 : ..!  L$ UR 
   -54B 75!

	Q( M D J 	551   b J d B	H+( )H JH<
 	$ {, . 0B D D 	 J< D MQ( )
	 	d$ . D 	dH$ H H ):	H "&'
 dHF( )HE H: KH )H: )HE HD:)  0HL
H B )HE	< ('V5H$ )HE H: ) )HE HD:
:
M}$  $ #4V<E D: 
	 ) Dt  D: 

Anova () D:   i8 0$  D 	dH$ 
 B SPSS $ JBO K!W(  J-( 	.  
  
 :  
 4, PEp )E JB <4O 	 H< JH4I 0HL
 )HE H  HE TH5EB %H a$(  o4 M#
: 5E	 K(  H 	: H$ 	H )E D$ 	 E
 	 . < 0L12 KH 	 JH H5E	   TH5EB
 
H$ 	H )HE H$< HL H ZHC o8R D$
 M#H H 7( T5EB162/3  H H . HL 	 0
<3 4  H5E	 KH( )HE JHd8 M# < J4I







































     $ :
)  ;% 	- 0
 	 <  %$ = ;( />1  / :9113'11 ;( /40. .  
Published By Tehran University Of Medical Sciences        www.TUMS.ac.ir 
76
  
  !)1( "# $ %&	 '*	 !  +,  -./0  23  4	
5   
  








J  n^ E -  (  MQ( )E  43/2 89/0 
405/2 
D$ GE  5 	!<" 	 T5E<E  41/2 21/1 
D$ GE 	 ,  42/2 99/0 








 )E   bD$ - L  50/2 16/1 
525/2  
D$ $ 	 l(   17/2 95/0 
L )E QU  D$ ]V^  03/3 24/1 








E - 	 5 K<" )	D:    71/2 05/1 
162/3  
 	5 J JL(5  74/2 18/1 
) )ED J JL(  93/2 13/1 








 - )E b nO	 )L  19/3 16/1 
722/2  
 - )E b 	 VS  (  05/3 08/1 
)	 o( J!4!$ "  34/3 24/1 
D$ GE  D$ (  07/3 27/1 
  
  


































     	
     	
   
   	   ! "# 	$
 %&..   
Published By Tehran University Of Medical Sciences        www.TUMS.ac.ir
77
  
  !)2: ( '*	 4780 23 %&	 +59 ;.80 9 4	






































































































































































































































































































































































































































































































































































































































































     $ :
)  ;% 	- 0
 	 <  %$ = ;( />1  / :9113'11 ;( /40. .  
Published By Tehran University Of Medical Sciences        www.TUMS.ac.ir 
78
  
 HL JH ' <E <H 01  2   E	 H H H5 	 
  H	 
H D P W( 8	 )E $<
 D  	 o8R T5EB 
7( T5EB 
 bD:
 )E $< 	 J 8C 	 $ 	 o4 ) W(
"H<L MH( DH$ PH DH H TH5EB 

$ 		 + 	 J  ).  
  
  
  !)3 :( +,  -./0  8=	  +	
5 >*#	  23 %&	 '*	  
  




) J  J_ 	 "$  97/2 14/1 
88/2 







 J  J_ 	 )* G^Q  85/2 05/1 
96/2  





 +,(  `y Z4I(  00/3 94/0 
885/2  





 J_ W 	 ):  70/2 19/1 
725/2  
L  J_ 	 ):  75/2 97/0 
  
  
 < 0L D$ IB + 	3 5E	  

  	H DH$ HIB )E  4 V4 <E
 < 0L4  K(  )E Jd8  D J E	  
 D 
)H JH H JH_ "$ 
"$  5E	
 
)*H GH^Q H H5E	 KH( )HE Jd8 
 )* G^Q  )HE JHd8 H D 
5 a$(  	
 H+,(  `Hy ZH4I( 
-H4 H 5E	 K(
 DH$ HIB JH 0H+C 	 )H <E D  
 H5E	 K(  )E Jd8  D  	  	 	
 	 ):H  HL  J_ 	 ): 
): 
 J_ W H$ H	 D H4 VI( <E D 
 	 	 5E	.  
  


































     	
     	
   
   	   ! "# 	$
 %&..   
Published By Tehran University Of Medical Sciences        www.TUMS.ac.ir
79
  !)4:( 23 %&	 '*	 +59 ;.80 9 4	
5 >*#	  459 	   
    A   $ BNO ', 











































































































#(2" .2* 2.52 2.55 2.59 2.95 2.68 2.52 2.77 2.52 2.54  2.77  2.60  2.65  
" .2* 2.83 2.48 2.46 2.71 2.72 2.42 2.27 2.48 2.66  2.59  2.57  2.38  
>* 2.82 2.60 2.59 2.73 2.81 2.46 2.22 2.49 2.71  2.66  2.64  2.36  
 ?@ .2* 2.74 2.55 2.63 2.88 2.76 2.58 2.39 2.48 2.65  2.76  2.67  2.44  
?A " PQ$")( 2.82 2.55 2.73 2.82 2.77 2.77 2.50 2.64 2.69  2.78  2.77  2.57  
E B)( 2.69 2.62 2.69 3.07 2.76 2.72 2.14 2.45 2.66  2.88  2.74  2.30  










,  ...*& 3.31 3.15 3.34 3.40 3.36 3.14 3.32 3.11 3.23  3.37  3.25  3.22  
EH 3.63 3.52 3.48 3.83 3.72 3.44 3.55 3.44 3.58  3.66  3.58  3.50  
? %& 2.43 2.71 3.00 3.00 2.86 3.00 3.14 3.43 2.57  3.00  2.93  3.29  
 3.12 3.13 3.27 3.41 3.31 3.19 3.34 3.33 3.13  3.34  3.25  3.33  
  
 ! s J4I HIB )HE H M#H 0L
 HE : H5E	 KH( )HE JHd8  DH$  7Hd( JH 
 "H<L MH(  H D PH W( 
 H
 M# < 	 d( 5E	  a$(  o4 
  *  7d( J ]B )E. MH 	 	 5Q
D: -    d( ): )E 	  $BO.  
  D$ T5EB J^ )	 5Q $ D: D 	d$ 
 7Hd( JH H  
! ' J D$ IB4  TH5EB %H

D$  	H 7H(  *H GH^Q 
 

BO $.  DH$ TH5EB D M# J4I )
 W( `!,  	 D$ IB D   : )E Jd8
 	d$ i K!W( D: D $. D: D KFC s
	 D J 		  ]B )E 	 HE TH5EB %H JH H 	
J 5Q M 
$ d * )E D$ T5EB M  )HE
 DH$)H5 ZH4I(	  	HL )	 H5Q Hd( ]HB )HE
		.D: D 	d$  i}$  ) )E)MB ( H8 J
 TH5EB J  		 )ED )5 7Hd( JH DH$ )HE



































     $ :
)  ;% 	- 0
 	 <  %$ = ;( />1  / :9113'11 ;( /40. .  
Published By Tehran University Of Medical Sciences        www.TUMS.ac.ir 
80
  
  !)5(  :>= +59 ;.80 9 4	
5 "# $ 9 459 	   
 )*+ 



















































R' Q 7( 7(7(7( 7(7(   
B' Q    G^Q *G^Q *  G^Q *G^Q *7(7(G^Q *
B Q  v    G^Q *v v G^Q *G^Q *v 
B2S Q G^Q *v v v   v v 7(
  
 ]B 0L J JL(   	 H: H$	 JH JH- (
 H$< H oH8R D$ T5EB J M + )HE
 HH bDH:  H 	 HH D PH HW(
$<  o8R T5EB  7( T5EB  Mv( )E
 H H T5EB "<L HO H( 	H  
H
		.D 	d$  + 	 i8 0$ ) D:
 	H )HE H$< DH$ HIB H< M#
 DH$ PH HW( )E $< J 		  $
 H< H oH8R DH$ TH5EB  "<L M(
)(x IB 	. )HE JHB fHU( H PH, 	
:D KFC s 
PEp [V( + 	 ): )E D
 H8  DH$ )HE TH5EB %H  D$ IB
 0HL 	 
H$ HW( )E D$ 	 E T5EB )5
 <6 	  J_ JF& ' J.  
  
 ! )6:( 8=	 9 +	
5 >*#	 B9 $ 4	
5 "#   
 TUU& *.2" 8' A;#F 	 
   > .  > 
 $   >  >  > 
#G    > .  > 
#&(    VW  VW VW  
%	&'"   > .  > 
  
 #	 )$ D sH H8 TH5EB )H5 	 DH$ )HE
 )5 Z4I( JH HE	   $ W( )E $< 

o8R D$ T5EB JQ8^ W( )E $< 	  T5EB
 7(  J  )	 DH$ HIB H [HV( 	
 d5 J^  . 	 )HE $<  D PH HW(
 7( T5EB o8R D$ T5EB    
J^ #4V<E D: J- J <   Vr )  HE	  
 	  	 )HE H$<  MvH( DH$ PH HW(
T5EB "<L o8R D$
  	 J $  T5EB



































     	
     	
   
   	   ! "# 	$
 %&..   
Published By Tehran University Of Medical Sciences        www.TUMS.ac.ir
81
 	  :  
 H D PH W( 8	 )E $< 	
 D$ T5EB  $ 7H( TH5EB 
oH8R
 HIB )HE JHd8 H Hd5 JH^ JH  $5
  H 	!<" 
B )  D$  J	 D$
$ J$ JL K  IB .  `H^Q5 HR HL
 E $< M 	  U  ( 7(
  D$ T5EB S( D  H$ DH$ IB .
 MvH( DH$ PH W( )E $< 	 $ D
 TH5EB 
oH8R DH$ TH5EB H $ "<L
 SH( P,HS KQ(  JC 	- 	 J $ 
 JH   U  )* G^Q  J	 $ J
$ J	 0V	 .D$ T5EB Vr KQ(  
 M 
D$ IB 55 MQ( K"  * G^Q 
 
DH$ HIB D )(xH JHV( 	  HE H$<
  H5 'H HU  `^Q5 L 
k$ #,$
$ J	 # .  
  <(  D$ IB )D 5 ! ' J
 H : )E JV5L <( 	 DH$ )HI MHU H(
 )D 0W( )	. K" D  D$ T5EB
  oH$5( 7H H JH 	H DH$ 	H!<"  S
 DH$ HIB J s5 D$ $  : #5E<E
 E . H  )DH )E D$ aW \
( 
D$ )E $  7 H: S( J JL
 T5EB ) 
D$ IB 	 4 ) K"
 H: PH D PH  *H G^Q  7( )E
 JH *H G^Q   )E T5EB J D  	<
 5 5 D )  ('V( )ED )#,$
	D$  B D J D 
.  
B H oH$5 JH *H GH^Q  H )E T5E
 MH JH 	H )DH )HE DH$ 7H )E$
 PH KHOR  Hl aH J P5 	  E$
E D$ 5 aW 5 -  JH!<L D )<H Kx	 J
)85( 5B  -  )H )DH$ 
H  	-
  JH	 <H$ JH DH$ ]H$ )H oH$5 )H4
 	H 5E IB : kV( J  #,$ . JH HL : D
 H H5E	 JH_ )E D$ M( !F E $<
 
5H H  	   DC  &$ X 	
 )*HH GHH^Q 
HH )HHE THH5EB )DHH$ 	HH
 #,$ 	  $< H<  MQLH )ED J
 )$ 	 
 )5<U M( M<U  		 PB
 H H J_ J $< D$ !F 8$ nIW(




1.Nasiripour, Amirashkan. Raeisi, Pooran. 
Hedayati, Seyedpouria. “ productivity of staff in 
educational general hospitals, IUMS”. Scientific 
and research management journal,  2009. 
2.Kordnaeij, Asadollah. Moshabbaki, Asghar. 
“Interactive strategic model design, 
organizational culture and environment in 
industrial organizations in country. Scientific and 
research Moddares journal,No24. 2008. 
3.Reihanian, Akbar. “The study of compliance 
between organizational culture and environment 
on effectiveness in Iran’s ports and shipping. 
Master of science these: Tehran university.1999. 
4.Tousi, Mohammadali. “Organization 
Development”. PNU Publication, Tehran:1997. 
5.Zareimatin, Hasan. “Definition of 
organizational model according to Eslamic 
Ethics in work environment and its affect on job 
satisfaction”, Ph.D. these. Tarbiat Modaress 
university : Human Science Faculty. 1997 
6.Mamizadeh, Jafar. “Organization 
Development, Development Knowledge and 
Renewing”. Revayat Publication, Tehran: 1997. 
7.Zareie, Mehrdad. “Organizational Culture 
Basics and Principles”, management strategy 
website: 2007. 
8.The Fourth Economic, Social and Cultural 
Development Plan Law: 88 Article. Management and 
planning organization country. Tehran:2005-2007. 
9.Zare, Mohsen. “The relationship between 
organizational culture and expert human resource 
maintenance: from viewpoint of educational 
general hospital staff, in hamedan university of 




































     $ :
)  ;% 	- 0
 	 <  %$ = ;( />1  / :9113'11 ;( /40. .  
Published By Tehran University Of Medical Sciences        www.TUMS.ac.ir 
82
  
Aspects of organizational cultures: Missionary, participatory, 
flexibility and bureaucratic in organizational success indexes; 
flexibility, cohesiveness, speed and innovation in public 
hospitals in Kerman province, 2009 
 
Nekuee Moghaddam M1, Behzadi F2*, Keshavarz H3 
 
Submitted: 9.10.2011                   Accepted: 29.1.2012 
 
Abstract: 
Background: One of the main goals in each organization is to achieve success. The only way to 
achieve this goal is resort a kind of systematic, native and functional views. Remarkable successes in 
the recent decades by organizations with the minimum facilities and failure of the organizations by 
the best material capabilities is on the other hand, demonstrates the significant role in non-material 
and spiritual factors in reach to success. The organizational culture is considered as an effective 
factor in organizational performance. The present study has been done to find relationships between 
these two categories; organizational culture and organizational success in the public hospitals of the 
Kerman cities (Kerman, Sirjan, Rafsanjan). 
Materials and Methods: This was a descriptive analytical cross-sectional study during the last six 
months in 2009.The sample size composed the public hospitals in three selected cities of the Kerman 
province. To define organizational culture, Richard Deft Model was used, and also to identify the 
organizational success orator elements were used. Simple random sampling used to choose samples 
and the Cochrane Formula used to define sample size. The gathered data were analyzed by 
descriptive (frequencies tables and diagrams) and analytical (correlation tests: Pearson, Spearman, X-
Square, t-tests, ANOVA test) statistics methods through SPSS software. 
Results: The results showed that among all kinds of existed organizational culture, bureaucratic culture 
was the dominant culture with average score 3/162 and the others were: participatory:2/722, 
flexibility:2/525 and missionary:2/405 respectively. Comparing average score of organizational success 
elements showed that flexibility element with average score 2/96 was the most important element and 
the others were: cohesiveness: 2/885, speed:2/88 and innovation:2/725 respectively. The dominant 
organizational culture of subordinate hospitals in the Ministry of Health and Medical Education are 
bureaucratic culture. The dominant culture in subordinate hospitals of the Social Security Organization 
is a participatory culture. Also the average number of organization success in subordinate hospitals of 
the Social Security Organization is significantly greater than the average number of organization 
success in subordinate hospitals of the Ministry of Health and Medical Education. In relationship 
between the organizational culture and organization success, the participatory culture only had a 
positive correlation with organization success and in the other cultures, either an assumption of lack of 
relationship confirmed or a negative correlation was concluded. 
Conclusion: Hospitals are the main organizations in providing services in the health care system in 
each country. Implementing participatory culture, increasing hospital flexibility in an accountability 
to customers and patients needs play basic roles in patient’s satisfaction to achieve the main mission 
of  the hospital organization that is providing services. 
Keywords: Organizational culture, Organizational success, Public hospital, Organizational flexibility, 
Organizational cohesiveness, Innovation  
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